
Providing Care to the Incontinent
Providing care to incontinent patients or loved ones
requires, above all, patience, compassion, and a willingness
to take on the challenges that incontinence poses. Whether
you are a caregiver in an institution or with a loved one at
home, there are a variety of strategies that can be employed
to keep patients dry.

First, it is important to be sensitive to the patient’s
embarrassment about their incontinence and treat them
with compassion. In order to provide an individualized
plan that will suit the patient, it is important to conduct a
thorough assessment of the patient’s physical condition
and their environment. A physical assessment should take
note of factors that may be contributing to incontinence,
such as constipation, fluid intake or ease of mobility. Look for
barriers in their environment that may make it more difficult
for them to get to a bathroom, such as clothing, proximity to
a toilet at night, and furniture layout. In addition, it is helpful
to keep a bladder record of how frequently they urinate.

Scheduled Toileting
One of the most common ways to achieve continence is to
put patients on a toileting schedule. With information from a
bladder record of how frequently a patient needs to urinate,
it is easier to set up a toileting schedule that accommodates
them. While this treatment does not cure incontinence,
staying on a regular schedule can help keep a person dry
and comfortable. In institutional settings, it may be difficult
because of limited staff resources to get patients to the
bathroom every time if they urinate frequently. However,
there are many products that can be used if the patient is
immobile, such as female urinals, external collection devices,
bedside commodes and toilet seat elevators.

Incontinence Undergarments
There are a variety of undergarments that can be used in
combination with a toileting schedule to make patients as
comfortable as possible. Undergarments may be disposable
or cloth, come in the form of absorbent pads or pull-on
like underpants. Be sure to refer to undergarments as
“protective wear” rather than as diapers, as the term diapers
may be offensive to patients. Discuss preferences with the
patient in private and make sure the undergarment is fitted
properly to prevent leaking and provide comfort. If using
adhesive pads, avoid touching the adhesive directly: hand

TTiippss ffoorr CCaarreeggiivveerrss

>>>>  DDeevveelloopp aa sscchheedduulleedd ttooiilleettiinngg ppllaann.. 

>>>>  MMoonniittoorr tthhee ddiieett aanndd fflluuiidd iinnttaakkee.. NNoott ddrriinnkkiinngg
eennoouugghh fflluuiidd mmaayy iirrrriittaattee tthhee   bbllaaddddeerr aanndd
iinnccrreeaassee iinnccoonnttiinneennccee.. CCaaffffeeiinnee,, aallccoohhooll aanndd
aassppaarrttaammee ccaann aallssoo iirrrriittaattee tthhee bbllaaddddeerr.. 

>>>>  AAsssseessss bboowweell rreegguullaarriittyy.. FFeeccaall ccoonnssttiippaattiioonn ccaann
mmaakkee uurriinnaarryy iinnccoonnttiinneennccee wwoorrssee..

>>>>  CChheecckk aabbssoorrbbeenntt ppaaddss rreegguullaarrllyy.. LLooookk iinnttoo
ggeettttiinngg iinnccoonnttiinneennccee ddeevviicceess,, lliikkee ffeemmaallee
uurriinnaallss oorr ttooiilleett eelleevvaattoorrss..

>>>>  UUssee ddiissppoossaabbllee oorr rreeuussaabbllee uunnddeerrppaaddss ttoo
pprrootteecctt tthhee bbeedd aanndd cchhaaiirrss.. 

>>>>  UUssee aa ppHH--bbaallaanncceedd iinnccoonnttiinneennccee wwaasshh ffoorr
cclleeaanniinngg uupp aacccciiddeennttss.. SSooaapp iiss hhaarrsshh aanndd mmaayy
iirrrriittaattee tthhee sskkiinn.. 

>>>>  IItt iiss bbeesstt ttoo uussee ddiissppoossaabbllee wwiippeess ttoo cclleeaann uupp aafftteerr
iinnccoonnttiinneenntt eeppiissooddeess.. 

>>>>  PPuuttttiinngg aann ooddoorr eelliimmiinnaattoorr oorr kkiittttyy lliitttteerr uunnddeerr tthhee
bbeedd mmaayy rreedduuccee ooddoorr..

lotions and deodorants can reduce adhesion. 
Investigate whether these products are covered under the
patient’s health insurance. Medicare and other major insurers
usually pay for many of these products in a limited monthly
amount. However, some absorbent products found in
grocery or drug stores are considered personal hygiene
products and are not paid for by insurers. 

Low-intensity, regular exercise
In addition to the obvious benefits of exercise, maintaining
or improving patients’ activity level may serve to help them
stay dry as well. Ensuring regular activity will help keep
them mobile so they are more capable of getting to
the bathroom.

Experts recommend that a thorough assessment
of an incontinent loved one or patient be performed
by a qualified healthcare specialist. These tips
may also provide help to those caring for someone
suffering from incontinence.

ActivStyle does not intend to dispense medical advice nor offer diagnostic information. Readers
should consult their physician or other medical professional for clarification and treatment advice.


